
Forvis Mazars Wealth 
Management Service
General Terms and Conditions of Business

1. Introduction
1.1.   These Terms & Conditions set out the terms on 

which ‘Forvis Mazars Financial Planning Limited’ 
(FMFP) will provide their Wealth Management 
Service (WMS) to you. They will come into force 
when we receive from you a duly signed copy of our 
Engagement Letter for our WMS, or, if later, when 
the assets are available to us for the purpose of the 
engagement. This should be read in conjunction 
with our General Terms and Conditions of Business, 
the Forvis Mazars WMS brochure and other 
documents provided to you. Definitions used in this 
document are set out in clause 11.

1.2   These Terms and Conditions of Business (as 
amended from time to time) shall apply to all 
Engagements under the Forvis Mazars WMS.

1.3.   The Engagement Letter and where applicable, 
Investment Account Mandate will confirm our 
charges, any requirements or restrictions you wish 
to apply and any variations to the terms in this 
document.

1.4.   Should any of the terms of our Engagement as set 
out in the Engagement Letter, General Terms and 
Conditions of Business or an Investment Mandate 
conflict with these terms and conditions, the terms 
of the previously named documents shall take 
precedence.

2.  Investment Objectives,
Discretion and Restrictions

2.1.   FMFP will manage the Portfolio for you in accordance 
with the terms set out in this document and any 
requirements specified in the Engagement Letter 
and where applicable Investment Account Mandate.

2.2   Where you agree that we can manage part or all of 
the portfolio on a Discretionary basis, we will have 
complete discretion (without the need for your 
specific prior consent) to buy, sell or otherwise deal 
in investments, cash and other assets, subscribe 
to new issues of investments and participate in 
placings, underwritings and sub-underwritings of 
any new investments, effect transactions on any 
markets, negotiate and execute counterparty and 
account opening documentation and otherwise 
act as FMFP judges appropriate in relation to the 
management of the Portfolio.

2.2.   For the avoidance of doubt, the investment 
guidelines will not be breached as a result of changes 
in the price or value of assets of the Portfolio 
resulting solely from movements in the market.

2.3.   FMFP will not normally invest in securities and funds 
which are not authorised or recognised under the 
Financial Services and Markets Act or other forms 
of non-readily realisable investments (for example 
investments for which there is no active secondary 
market). If we feel that due to your personal 
circumstances that these types of investments are 
warranted we will discuss this with you and agree 
this in advance.



2.4. 	� Where we do agree this, you should be aware that 
it may be difficult to deal in such investments or to 
obtain reliable information about their value.

2.5. 	� Best execution refers to the obligation to exercise 
reasonable care in the transmission and execution 
of trading orders for clients, particularly in relation 
to price. Where we transmit or execute transactions 
this will be carried out in line with the FCA rules and 
in line with our own Best Execution Policy. Our Best 
Execution Policy is available on request.

2.6. 	� FMFP may not, without your prior consent, commit 
you to supplement the assets in the Fund by 
borrowing on your behalf.

2.7. 	� FMFP will not, without your prior consent, invest 
in Penny Shares, Options, Futures, Warrants, 
Derivatives, Contracts for Differences or partly paid 
securities, neither will FMFP overdraw your account.

3. Reporting to You
3.1. 	� We, or a Custodian or Investment Platform 

will provide reports to you in line with relevant 
legislation.

3.2. 	� We will not send you a confirmation of each 
transaction effected unless you have requested us to 
do so in writing or unless we are otherwise required 
to do so under FCA rules. Such documentation may 
be provided by the Custodian or the Investment 
Platform.

3.3. 	� Valuations will be based on prices collected from 
recognised sources.

4. 	�Delegation, Use of Agents,
Dealing and Counterparties

4.1. 	� FMFP may employ agents to perform administrative, 
dealing or ancillary services required to enable FMFP 
to perform its services under the Engagement

4.2. 	� FMFP will act in good faith and with due diligence in 
the selection, use and monitoring of agents and in 
its choice and use of counterparties.

4.3. 	� If any counterparty should fail to deliver any 
necessary documents or to complete any 
transaction, FMFP will take all reasonable steps on 
behalf of the Client to rectify such failure.

4.4. 	� FMFP may aggregate transactions for the Portfolio 
with those of other clients and will allocate such 
transactions on a fair and reasonable basis in 
accordance with the requirements of the FCA Rules.

5. Liability
5.1. 	� Although FMFP will always take reasonable care 

in managing your investments, FMFP cannot 
guarantee: 

5.1.1. 	� That your investments will not depreciate in value, 
the value of your investments may go down as well 
as up and you might not get back what you put in;

5.1.2. 	 any level of return on capital invested;

5.1.3. 	� that your investments will not be affected by adverse 
tax consequences or a change in tax legislation.

5.2 	� FMFP is not authorised to provide tax advice or 
opinion. If your individual, firms or entities tax 
situation is complex, for example subject to tax 
outside of the U.K. you should seek specialist tax 
advice.

6. Warranties
6.1. 	 You represent and warrant that:

6.1.1. 	� you have full power to appoint FMFP on the terms of 
this document and to enter into transactions within 
the scope of this document and have obtained all 
authorisations and approvals necessary to permit 
FMFP to do so on your behalf;

6.1.2. 	� neither the entry into the Engagement nor into 
any such transaction will breach any law, rule or 
regulation applicable to you in force at the start of 
the Engagement;

6.1.3. 	� the Portfolio is free from all liens and charges, and 
that no liens or charges will arise from your acts or 
omissions; and

6.1.4. 	� any information which you have provided to FMFP 
in relation to your beneficial ownership, status, 
residence and domicile for taxation purposes and 
in relation to connected individuals is complete 
and correct, and that you shall provide any further 
information properly required by any competent 
authority.

6.2. 	 FMFP represents and warrants that:

6.2.1. 	� it has full power to enter into the Engagement and 
to enter into transactions within the scope of the 
Engagement and has obtained all authorisations 
and approvals necessary to do so;

6.2.2. 	�neither its entry into the Engagement nor into 
any such transaction will breach any law, rule or 
regulation applicable to FMFP.

6.3. 	� You will notify FMFP promptly if there is any material 
change in any of the above information provided by 
you for the purposes of the Engagement.

6.4. 	� You undertake not to deal with any of the assets in 
the Portfolio, except through FMFP, nor to authorise 
anyone else so to deal.

6.5. 	� FMFP will be entitled to accept instructions from you 
in writing, by telephone, e-mail, or via other methods 
of electronic communication. However, we are also 
entitled to require formal written confirmation of 
these instructions from you. We may act on any 
instruction or other communication believed in 
good faith to have been given or made on your 
behalf. You agree that we may accept instructions in 
the manner specified in this clause from you or any 
of your representatives nominated to us in writing 
for that purpose.



7. Amendments
7.1.  FMFP may amend the Engagement:

7.1.1.   at any time by written notice to you where such 
amendment is necessary to comply with legislation 
or FCA Rules and such amendments shall take effect 
from the date specified in such notice.

7.1.2.   by 30 days’ notice in writing to you in the case of 
amendments other than those specified in 7.1.1.

8. Warnings
8.1.   We would remind you that carrying out investment 

activities are not risk free, however those 
investments are described. We would particularly 
bring your attention to the following:

8.1.1.   investment values, and the income produced 
by investments, may fall as well as rise and that 
you may not get back what you have invested. 
Furthermore, past performance should not be 
considered a reliable guide to future returns.

8.1.2.   if an investment is denominated in a currency other 
than sterling, changes in the rates of exchange 
between currencies may cause the value of the 
investment to diminish or increase and therefore 
you may not get back the amount invested.

8.1.3.   investments such as those that invest in bricks and 
mortar property may have infrequent valuation 
points and may be relatively illiquid.

8.1.4.   some investments may be subject to sudden and 
large falls in value and you could get nothing back 
at all.

8.1.5.   the mangers of the investment funds that 
underline the portfolio generally reserve the right 
to temporarily cease redemptions or in some 
circumstances to apply penalties or adjustments. 
In some circumstances the cessation of 
redemptions may be for an extended period of time. 
This may adversely impact on the risk level of and 
returns from your portfolio.

8.1.6.   The law regarding investments may be subject to 
change and you should be aware that circumstances 
and benefits may change due to governmental 
practice and policy.
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